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ABSTRACT

Yuri, Melati Asri. 2025. Interlanguage Pragmatics; Comparing the
Complaining Strategies used by Male and Female EFL Learners and
Indonesian Speakers. Thesis. English Language and Literature Department.
Faculty of Language and Arts. Universitas Negeri Padang.

Pembimbing : Dr. Hamzah, M.A, M.M

This research analyzes the differences in complaining strategies used by five male
and five female EFL learners using English, as well as five male and five female
Indonesian speakers using Indonesian Language. This research used a descriptive
method with Oral Discourse Completion Task (DCT) as the data collection
instrument and was conducted in simulation for role play. From the data analysis,
there are 200 data in total from ten situations. The results showed that annoyance
was most widely used by male (29) and females (22) in EFL Learners. Direct
accusation is most used by male (16) and females (19) in Indonesian Speakers.
However, it was also compared for the same gender and showed that Male EFL
Learners tend to use annoyance and Male Indonesian Speakers tend to use direct
accusation. And Female EFL Learners tend to use annoyance and Female
Indonesian Speakers tend to use direct accusation. This research found that the
level of education and cultural background affect the way individuals convey
complaints. EFL Learners tend to be more formal and consider politeness in
complaining, while Indonesian Speakers are more spontaneous and direct in
expressing their dissatisfaction.
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ABSTRAK

Yuri, Melati Asri. 2025. Interlanguage Pragmatics; Comparing the
Complaining Strategies used by Male and Female EFL Learners and
Indonesian Speakers. Skripsi. Departemen Bahasa dan Sastra Inggris. Fakultas
Bahasa dan Seni. Universitas Negeri Padang.

Pembimbing : Dr. Hamzah, M.A, M.M

Penelitian ini menganalisis perbedaan strategi komplain yang digunakan oleh lima
Male dan lima Female pada EFL learners menggunakan bahasa inggris serta lima
Male dan lima Female pada Indonesian Speakers menggunakan bahasa indonesia.
Penelitian ini menggunakan metode deskriptif dengan Oral Discourse Completion
Task (DCT) sebagai instrumen pengumpulan data dan dilakukan dalam simulasi
untuk bermain peran. Dari analisis data, terdapat 200 data secara keseluruhan dari
sepuluh situasi. Hasil penelitian menunjukkan bahwa annoyance paling banyak
digunakan male (29) dan female (22) pada EFL Learners. Direct accusation paling
banyak digunakan male (16) dan female (19) pada Indonesian Speakers. Namun
dibandingkan juga untuk sesama gender dan menunjukan Male EFL Learners
cenderung menggunakan annoyance dan Male Indonesian Speakers cenderung
menggunakan direct accusation. Dan Female EFL Learners cenderung
menggunakan annoyance dan Female Indonesian Speakers cenderung
menggunakan direct accusation. Penelitian ini menemukan bahwa tingkat
pendidikan dan latar belakang budaya mempengaruhi cara individu dalam
menyampaikan keluhan. EFL Learners cenderung lebih formal dan
mempertimbangkan kesopanan dalam menyampaikan keluhan, sedangkan
Indonesian Speakers lebih spontan dan langsung dalam menyampaikan
ketidakpuasannya.
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CHAPTER I

INTRODUCTION

1.1 Background of the Research Problem

A conversation focused extensively on examining speech acts reveals that

individuals express statements and engage in actions during conversations. Searle

(1969: 16) states speech acts are language units used to express something.

Sometimes, without realizing it, when someone is speaking, they utter sentences

that don't have a direct meaning, and this happens when the listener is trying to

understand the speaker's words. Suppose the listener manages to understand the

speech, which is an illocutionary speech act. There are three types of speech acts:

Locutionary Act, Illocutionary Act, and Perlocutionary Act. A Locutionary Act is

an utterance that contains all the meanings that are expressed directly; an

Illocutionary Act is an utterance that still has an implied meaning, making the

listener need to understand the additional meaning of the speaker. The

Perlocutionary Act is the effect of locutionary and illocutionary acts, which affect

other people and change the person's mind or behavior. There are five parts of the

Illocutionary Act: assertive, which focuses on stating facts to convey information;

directives, which concentrate on asking others to do something; commissives,

which focus on performing future actions; expressive, which focuses on

expressing what the speaker feels; and declarative, which focuses on actions that

change the circumstances of life.

Previous research had several aspects and perspectives regarding research

in representative/assertive acts, such as complaining, suggesting, and disagreeing.

Some of these studies focused on the same aspect areas but from different

perspectives. Previous research was found in the aspect areas of film series,

movies, electronic discourse, health services in hospitals or hotels, cross-cultural
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communication, culture, academics, and interlanguage. The perspectives included

culture, gender, social distance, academic context, and power distance.

The first area was in the film series. Endarti and Fani (2022) researched

complaining strategies for expressing negative feelings toward others in informal

conversations. This research discussed the findings that females tended to blame

behavior while males tended to blame people for their complaining strategy,

according to Trosborg's (1995) theory. This research used English for its research

data. This research revealed that males and females spoke differently when

expressing their complaints. It also showed that females tended to complain more

than males, so this research used a gender perspective.

The second area was in movies. Citra et al. (2020) conducted complaining

strategy research on child characters in the movie "Stand by Me Doraemon," and

this research discussed the complaining strategies used by children to older people

and among children. This research found that the children's characters in this film

mostly complained by expressing annoyance/ill consequences, and the dominant

strategy used by children's characters to their elders was to complain implicitly

based on Trosborg's theoretical classification. This research used Japanese data.

This research found 30 data points containing complaints from children's

characters to older people and children directly and indirectly, so it used a social

distance perspective.

The third area was electronic discourse, and there were several sub-areas.

The first sub-area was e-commerce (Auliya et al., 2021), the second sub-area was

Facebook (Ahmad et al., 2022), the third sub-area was Twitter (Wen, 2022), and

the fourth sub-area was Instagram (Dharma et al., 2023)

The first sub-area was that of e-commerce. Auliya et al. (2021) researched

complaining strategies used by Indonesian male and female online shoppers for

fashion products in the comments column on the Shopee shopping application.

This research discussed the comparison of male and female buyers on the Shopee

application in fashion products from August to September 2021, based on the
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theory of Trosborg (1995). This research used Indonesian data. This research

found six complaint strategies used by male online shoppers and five by female

online shoppers, so this research used a gender perspective.

The second sub-area was from Facebook. Ahmad et al. (2022) researched

complaining strategies from responses to water supply disruption notices in Klang

Valley. The research discussed that complainants preferred to use only one or two

components, namely complaints and dissatisfaction strategies, or a combination of

both, based on the theories of Depraetere et al. (2020) and Decock and Depraetere

(2018). They found that complainants used more implicit and less explicit

complaint strategies. Most complaints stopped at component B (dissatisfaction),

so they used Malaysian culture as a perspective because it contained information

on how Malaysians utilized language, especially when voicing complaints on

social media, where complaints were less aggressive and did not use many harsh

words. The researchers used the Malay language for their research data.

The third sub-area was from Twitter. Wen (2022) researched complaining

strategies on social media in China, focusing on an epidemic outbreak in Shanghai.

This research discussed strategies combining speech acts of requesting and

insulting based on Olshtain and Weinbach's theory (1987). Findings showed that

complainants expressed themselves indirectly, with complaints averaging 67

Chinese characters. This research used Chinese data. The sample comprised 64

female and 36 male Shanghai-based bloggers, so this research used a gender

perspective.

The fourth sub-area was from Instagram. Dharma et al. (2023) researched

complaining strategies in the comment section of the Instagram account of Kereta

Api Indonesia (KAI) @kai121_. This research discussed complaining strategies

carried out by both male and female customers based on Trosborg's theory. This

research used Indonesian data. This research found that there were eight

complaint strategies used by male KAI customers and seven complaint strategies

used by female KAI customers, so this research used a gender perspective.
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The fourth area was public services. There were several sub-areas. The

first sub-area was hospitals (Lailiyah et al., 2023), and the second was hotels (Giri

& Utami, 2023).

The first sub-area was from hospitals. Lailiyah et al. (2023) researched

COVID-19 patients' complaint strategies for hospital health services. The research

compared the use of complaining speech acts and their strategies in two situations

based on Trosborg's (1995) theory. The results showed differences in strategy use

between female and male patients, with situation 1 showing more significant use

of annoyance by female patients. In contrast, in situation 2, female patients tended

to use the ill consequences strategy (29%), and male patients used the annoyance

strategy (34%). This research used Indonesian data. This research took a gender

perspective.

The second sub-area was from the hotel. Giri and Utami (2023) researched

complaining strategies from conversations between hotel guests and employees at

Kashantee Village Hotel, and this research discussed the strategies used to resolve

hotel guests' complaints based on the theory of Austin (1962). This research found

four complaint strategies at Kashantee Village Hotel: No Explicit Blame, Blame,

Repair Request, and Threat. This research used the Malay language for its

research data. Thus, this research used a social distance perspective.

The fifth area was cross-cultural communication, which had several sub-

areas. The first sub-area was schools (Alhamdan & Al-Shorman, 2022), and the

second was dialects (Benyakoub et al., 2022).

The first sub-area was from the school. Alhamdan and Al-Shorman (2022)

conducted research on the complaint strategies used by male students in Saudi

Arabia and Jordan regarding academic advisors, instructors, classroom

environment, and examinations based on theories from Searle (1990) and Cohen

(1996). The research found differences in Arabic complaint strategies between

Saudi and Jordanian students, with Saudi students tending to use more speech acts
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to express complaints. This research used Arabic for its research data and adopted

both Saudi and Jordanian cultural perspectives.

The second sub-area was dialects. Benyakoub et al. (2022) examined

disagreement strategies in two Arabic dialects: Jordanian Arabic and Algerian

Arabic. The research explored the use of disagreement strategies in interactions

with people of higher, equal, and lower status, based on Muntigl and Turnbull's

(1998) theory. The research found that participants in the two study groups had

similar preferences in using the two main Disagreement Strategies that scored

highest in High to Low, Low to High, and Equal status. This research used Arabic

for its research data. Thus, this research used the social distance perspective.

The sixth area was culture. There were several sub-areas. Several studies

have been conducted on complaining strategies and disagreement strategies. The

first sub-area was in the culture of English speakers (Khammari, 2021). The

second sub-area was from Indonesian culture (Kristiyanti et al., 2022).

The first sub-area was from the culture of English speakers. Khammari

(2021) researched disagreement strategies and hedging devices used by native

English speakers, and this research discussed the informants' reactions when

disagreeing with higher, equal, and lower status based on the theories from Brown

and Levinson (1987) and Hyland (1998). This research found that native speakers

of American English used positive politeness strategies with higher and equal-

status interlocutors. This research used English for its research data. So, this

research used social distance and power as perspectives.

The second sub-area was from the culture of Indonesia (Madura).

Kristiyanti et al. (2022) researched disagreement strategies regarding politeness

strategies of Indigenous languages outside the actual location, which had not been

widely researched. This research discussed disagreement strategies in Indonesian

used by graduates of Senior High School (SHS) and College (C) from Madura

who had lived in Surabaya for more than five years, based on the theory of

Creswell (2012). This research found that Madurese SHS and College graduates
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chose disagreement strategies: regret, contradiction, hedges opinion,

counterclaims, and token agreement. The more dominant regret and counterclaims

strategy was the most suitable strategy for disagreeing. This research used

Indonesian for its research data and applied an academic context.

The seventh area was academic. There were several sub-areas. Several

studies have been conducted on complaining strategies and disagreement

strategies. The first sub-area was in universities (Al-Shboul, 2021). The second

sub-area was in schools (Bezirganoglu & Bayat, 2022).

The first sub-area was in universities. Al-Shboul (2021) researched

complaining strategies used by Jordanian male and female students at Al-Balqa

Applied University, and this research discussed the similarities and differences

between the two genders in applying them based on the theory of Trosborg (1994).

This research found that male and female students produced similar complaining

strategies. However, the research differed in preference and frequency of use of

these strategies. For example, male students used direct accusation complaints

more than female students. This research used Arabic for its research data. Thus,

this research used a gender perspective.

The second sub-area was in schools. Bezirganoglu and Bayat (2022)

researched complaint strategies on preschool children aged 5 and 6 with adults,

using complaining strategies and choosing complaint strategies. This research

discussed the differences based on Trosborg's (1995) theory. This research found

that children in the 5-6-year-old preschool age group used more direct

complaining strategies in the accusation category when complaining in six

different contexts used for children and adults. In contrast, adults used indirect

strategies in the accusation category. This research used Turkish for its research

data. So, this research used social distance because of age differences.

The eighth area was interlanguage. There were several sub-areas and

several studies related to complaining and suggestion strategies. The first sub-area

was Moroccan EFL students (Laabidi & Bousfiha, 2020). The second sub-area
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was Egyptian Arabic Speakers (Maher, 2021). The third sub-area was Yemeni

(Al-Marrani, 2023). The fourth sub-area was EFL Learners in Indonesia (Astia,

2020; Mahmudah et al., 2022).

The first sub-area was for Moroccan EFL students. Laabidi and Bousfiha

(2020) researched complaining strategies that could occur in every conversation,

even unintentionally. Their research discussed the complaining strategies of EFL

students at Moroccan higher education institutions in Moulay Ismail University,

Meknes, based on the theories of Searle and Austin. This research used English

for its data. It found that Moroccan EFL learners tended to use more indirect

strategies to express their complaints, so it used social distance, social power, and

rank as perspectives.

The second sub-area was for Egyptian Arabic Speakers. Maher (2021)

researched complaining strategies in the communicative behavior of Egyptian

Arabic Speakers (EAS). This research discussed the strategies generated by 50

Egyptian Arabic Speakers (EAS) based on the theories of Trosborg (1995) and

Yian (2008). This research found eleven strategies for delivering complaints, and

Egyptians used various strategies. This research used Arabic for its research data.

Thus, this research used social distance and social power as its perspective.

The third sub-area was from Yemen. Al-Marrani (2023) conducted

research on suggestion strategies among Yemeni English learners at a private

university, and this research discussed the use of these strategies among 41

undergraduate students from the English Department at a private university based

on the theory of Martinez Flor (2005). The research found that Al-Nasser

University used nine suggestion strategies for six situations, and the most

frequently used strategy was the "negative imperative." The results showed that

the participants at the National University used ten suggestion strategies for six

situations, and the most frequently used strategy was the "performative verb."

This research used Arabic for its research data. Thus, this research used the

academic context.
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The fourth sub-area was from EFL learners in Indonesia. Astia (2020)

researched the complaining strategy of international students at Universitas

Muhammadiyah Surabaya in delivering complaints and discussed the speech acts

of complaints and politeness strategies produced by international students with

different cultural backgrounds based on politeness theory in interlanguage

pragmatics. The research found that the politeness strategy "Bald on Record" was

used in cultures that value straightforwardness. Additionally, negative politeness

was applied by the complaining party in cultures that favor indirectness. This

research used Indonesian for its data, utilizing gender and cultural background

perspectives. Mahmudah et al. (2022) researched complaining strategies that

appeared in daily interactions and discussed the types of complaining strategies

produced by EFL learners of the English Study Program at Riau University based

on Trosborg's (1995) theory. The research found that the direct accusation strategy

emerged as the most used strategy by students in daily interactions. The research

used Indonesian for its data, incorporating a cultural perspective influenced by

differences between English and Indonesian.

From the history of the research above, all previous research concluded

that in the area of film series, there had been discussions on gender differences in

complaining strategies in informal conversations. In movies, it has been

researched about the complaining strategies of child characters. In electronic

discourse, it analyzed the complaining strategy on Instagram, Facebook, Twitter,

and e-commerce platforms, each using a specific language and cultural

perspective. In the public service, some had examined complaints of hospitals and

hotel guests. Cross-cultural communication examined complaint and disagreement

strategies in schools and dialects. Then, in culture, there was research on cultural

differences in the context of English and Indonesian. It can also be done in

academic and interlanguage contexts by highlighting gender and cultural

perspectives. From these many studies, it was seen that various aspects of areas

and perspectives were carried out. Many researchers explored complaining

strategies among native speakers from multiple countries, including Indonesia.



9

Previous research, especially in the interlanguage area, had not looked at the

development of pragmatics in EFL speakers. This research will aim to deepen the

understanding of complaining strategies based on significant findings from oral

DCT conducted by simulating roleplay and examine the development of English

speakers' pragmatic skills by comparing their strategy use with that of Indonesian

speakers.

1.2 Identification of the Research Problem

Based on the background of the research problem, many topics can still be

explored, particularly in the area of interlanguage. These include comparing

complaint strategies used by bosses toward employees from a power perspective,

examining how complaint strategies are applied in interactions with close friends

from a social distance perspective, and analyzing how the complaint strategies of

male and female EFL learners compare with those of Indonesian speakers.

1.3 Limitation of the Problem

The limitation of this research was that the researcher chose a research

topic, namely comparing males and females within a limited scope, focusing on

the complaining strategies that were applied by EFL learners who were

Indonesian speakers. The researcher also investigated how EFL learners and

Indonesian speakers employed these complaining strategies. This research only

involved individuals who had been EFL learners aged 22 years and Indonesian

speakers who were elementary and high school graduates, and both parties used

Minang as their first language. The research was conducted outside of the UNP

campus located at Andalas University, Dharma Andalas University, Taman Melati,

GOR Hj. Agus Salim, Imam Bonjol Field and Pasar Raya Padang. Therefore, the

researcher concentrated on utterances related to complaining strategies used by

EFL learners and Indonesian speakers.
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1.4 Formulation of the Research Problem

Based on the limitation of the problem above, the formulation of the

research is "How will the comparison of complaining strategies between male and

female EFL learners and Indonesian Speakers be from the aspect of interlanguage

area with a gender perspective?"

1.5 Research Questions

The researcher formulates four research questions as follows:

1. Is there a difference in the complaining strategy used by male and female

EFL Learners using English?

2. Is there a difference in the complaining strategy used by males and

females in Indonesian Speakers using Indonesian Language?

3. Is there a difference in the complaining strategy used by male EFL

Learners using English and male Indonesian Speakers using Indonesian

Language?

4. Is there a difference in the complaining strategy used by female EFL

Learners using English and female Indonesian Speakers using Indonesian

Language?

1.6 Purposes of Research

Based on the statements above, the purposes of the research are as follows:

1. To find out the differences in complaining strategies used by male and

female EFL Learners using English.

2. To find out the differences in complaining strategies used by male and

female Indonesian Speakers using Indonesian Language.

3. To find out the differences in complaining strategies used by male EFL

Learners and male Indonesian Speakers.
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4. To find out the differences in complaining strategies used by female EFL

Learners and female Indonesian Speakers.

1.7 Significance of Research

The significance of the research is as follows:

1. Practically, readers are expected to understand how to use complaining

strategies in daily activities in using English and Indonesian language.

2. This research is expected to provide additional theoretical knowledge and

can be used as a reference for future researchers who want to conduct

research in the field of complaining strategies.

1.8 Definition of Key Term

To clarify the terms that appear in the use of this thesis, some definitions

are proposed for the explanation of key terms.

Speech act: is an action that is performed from pronunciation and then examines

the meaning of language related to the action and pronunciation conveyed.

Interlanguage Pragmatic: Interlanguage pragmatics is the research of non-native

speakers’ use and acquisition of target language pragmatic knowledge.

Pragmatic: is the examination of meaning in communication between a speaker

and a listener.

Locutionary Act: is a speech act in which the speaker speaks words with clear

meaning directly

Illocutionary Act: a speech act uttered by the speaker that contains an implied

meaning that makes the listener have to think to find out the real meaning.

Perlocutionary act: is a speech act that highlights the effect or reaction caused to

the listener by an utterance.
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Complaining Strategy: According to Trosborg (1995, pp. 331-312), a complaint

can be characterized as an illocutionary act in which the speaker (the complainer)

conveys disapproval of something that has a negative feeling about the state of

affairs outlined in the proposition (the complainable) and assigns responsibility to

the hearer (the complainer), either directly or indirectly.

EFL Learners: are individuals who study English as a foreign language in an

environment where English is not the primary language, such as university

students in Indonesia studying in a formal academic context.

Indonesian Speakers: are individuals who use Indonesian as their primary

language in daily communication, including speakers with a regional language

background such as L1 Minang, who continue to communicate in Indonesian in

various situations.
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CHAPTER V

CONCLUSIONS AND SUGGESTION

5.1 Conclusions

Based on the problems and data analysis obtained, the researcher

concluded that there are seven strategies that are most widely used by EFL

Learners and Indonesian Speakers out of eight strategies which include: Hints,

Annoyance, Ill Consequences, Indirect Accusation, Direct Accusation, Modified

Blame, and Explicit Condemnation of the Accused's Action. Especially for Male

Indonesian Speakers, there are only six strategies used out of eight strategies and

the strategies that are not used are hints and Explicit Condemnation of the

Accused as a person. The Explicit Condemnation of the Accused as a person

strategy is a strategy that has never been used at all in this research.

Male and Female EFL Learners used the Annoyance strategy more often,

which shows their tendency to convey complaints more subtly and avoid direct

conflict. Meanwhile, Male and Female Indonesian Speakers are more likely to use

Direct Accusation, which indicates a more assertive and direct communication

style in expressing dissatisfaction. However, this research also compares across

genders as male EFL Learners tend to use annoyance and male Indonesian

Speakers tend to use direct accusation. Likewise, female EFL Learners tend to use

annoyance while female Indonesian Speakers tend to use direct accusation.

In addition, this research found that the level of education and cultural

background affect the way individuals convey complaints. EFL Learners tend to

be more formal and consider politeness in complaining, while Indonesian

Speakers are more spontaneous and direct in expressing their dissatisfaction.
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5.2 Suggestions

This research can be considered as a basis for further research in the same

field. The researcher offers several suggestions that may be relevant in future

research. Future research can expand the scope by involving more participants

from various social backgrounds, ages, and education levels to get more

comprehensive results. In addition, future research can explore how complaining

strategies differ in formal and informal contexts, as well as in situations. By

examining these additional factors, research in the field of interlanguage

pragmatics can further develop and provide greater insight into communication

patterns.
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