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ABSTRAK 

 

Andila, Vika. 2017. “An Analysis of Students’ Ability in Using Modal 

Auxiliaries in Giving Hotel Services at Hospitality Management of 

Universitas Negeri Padang”. Skripsi. Padang: Jurusan Bahasa Inggris. 

Fakultas Bahasa dan Seni. Universitas Negeri Padang. 

 

Penelitian ini mengkaji tentang tingkat kemampuan baha Inggris 

mahasiswa perhotelan dalam penggunaan modal auxiliaries. Tujuan penelitian ini 

adalah untuk mengetahui kemampuan  mahasiswa dalam menggunakan modal 

auxiliaries di dalam dialog serta politeness digunakan mahasiswa didalam 

percakapan memberikan pelayanan kepada tamu berdasarkan penggunaan modal 

auxiliaries. Populasi penelitian ini adalah mahasiswa Jurusan Perhotelan di 

Universitas Negeri Padang tahun akademik 2015. Sampel penelitian dipilih 

dengan metode random sampling. Masalah yang diangkat pada penelitian ini 

adalah bagaimana kemampuan mahasiswa dalam berbahasa inggris terutama 

dalam memberikan pelayanan kepada tamu di hotel.  Instrumen yang digunakan 

dalam penelitian ini adalah tes unjuk kerja berbicara dimana mahasiswa 

perhotelan diminta memerankan dialog berdasarkan 5 situasi berikut, yaitu 

dealing reservation, handling guest, housekeeping, check-in dan check-out secara 

berpasangan. Dari hasil penelitian ini dapat disimpulkan bahwa kemampuan 

mahasiswa perhotelan dalam penggunaan modal auxiliaries dari segi tata bahasa 

mendapatkan nilai rata-rata 80 dan berada pada kategori sangat baik yaitu 28 

mahasiswa mendapatkan nilai 100 dan 2 orang mendapatkan nilai 80. Kemudian 

dari segi politeness, 50% mahasiswa perhotelan masih menggunakan informal 

politeness di dalam percakapan memberikan pelayanan kepada tamu yaitu 

menggunakan can dan will dari pada may, could dan would dalam penggunaanya 

lebih formal.  

 

Kata kunci: sudents’ ability, modal auxiliaries, giving hotel services.  
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CHAPTER 1 

INTRODUCTION 

 

A.   Background of the Problem  

Language is a means for people to interact with others in any society. By 

using language, people will be able to communicate and share information around 

the world. Language has its own structure. It expresses the feeling and attitude. 

The need to use the English language in some occasions makes many people 

in Indonesia try hard to master this language well. Actually, there are four 

important skills in mastering English; listening, speaking, reading and writing. 

Mastering these four skills is the aim of learning the English language. Therefore, 

English ability is very useful; not only to communicate and unite people in the 

world but also it is useful in every aspect of our life.  

One of the central components in English is grammar. According to 

Greenbaum and Nelson (2002:1), grammar refers to the set of rules that consent to 

combine words in our language into larger units. Whenever people speak or write, 

people always operate grammar rules in combining word into larger units. 

Grammar rules can help people comprehend more about what someone speaks or 

writes. People will misunderstand when the speaker or writer ignore grammatical 

rules. For example, tense is really influential when we speak something. If we 

forget to change the verb into the appropriate tense, so the listener will be 

confused what the speaker means. 
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Since it is one of essential language complements, grammar has a big 

influence on learning language skills; listening, speaking, reading and writing. 

Booij (2007:5) states that grammar is the study of the classes of words, their 

inflections, and their functions and relations in the sentences. Furthermore, 

grammar describes the rules of the structure of a language; the way words 

combine, the order they come in, the way they change according their relationship 

to other words, how they build up into units like a sentences. According to 

Sargeant (2007:97), grammar mastery refers to the students competence and 

performance in using the correct rules of English by changing the form of words 

correctly and joining them into sentences.  

Grammar is one of the important elements in learning a language because it is 

used to understand the language. Language without grammar can cause confusion 

in comprehending the ideas, opinions, feelings of the speakers or writers. People 

who are good at grammar can communicate with language better than people that 

are low at grammar. In the other words, grammar is one of the language aspects 

which are taught to every language learners.  

There are many aspects discussed in English grammar; one of them is modal 

auxiliaries. Modals are a group of words that modify the meaning of verbs 

(Werner, 2007). Modals are can, could, will, would, shall, should, may, might and 

must. These auxiliaries belong to semantic components such as ability, obligation, 

possibility, and politeness. The modal verbs do not have only grammatical 

function, but also dictionary meaning, for example must and can mean ‘be 

obligate to’. If the students have a good ability in that component, they will give 
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good impression to the listener at any speaking-demanded situation of non-native 

speaker.  

Therefore, the effectiveness of communication between speakers and hearers 

are expected to be polite to each other (May, 2015). In addition Wardaugh 

(2006:276) states that politeness is the most crucial aspects in language use as we 

must consider other people’s feelings. Hence, politeness is indispensable in the 

language use that everyone should be polite to make social interaction goes well.  

Based on the researcher’s observation on hospitality management curriculum 

of Universitas Negeri Padang students have to take English class as a subject in 

semester one, two and five. By taking “Bahasa Inggris profesi 1, 2 and 3 

subjects”, they have to speak English in order to reach the communication when 

speaking. In English class, the students will learn about how to give service to the 

guests such as dealing with reservation, handling check-in, advising hotel guest 

where to go and others. 

Moreover, after graduating from hospitality management, students are 

expected to apply for jobs in hotel industry as receptionist, reservation, 

information, and others. Those kinds of job in hospitality industry obviously will 

be related to many people including foreigners. So, they must be able to 

communicate with foreign people by using English well.  

There are some factors which influence why the analysis of students’ ability 

in using modal auxiliaries in giving hotel services by the third year students of 

hospitality management at Universitas Negeri Padang is the focus of the study. 
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Based on the informal interview with the students in hospitality management, 

the researcher got some information that there were some factors which cause 

students were bad in English. First, they didn’t have self-confidence to speak. 

They concluded that English is a difficult subject. Besides, they may feel ashamed 

to speak and afraid of making mistakes.  

The next, hospitality management students had problems in using 

grammatical features and in choosing the correct grammatical rules. One of the 

main problems is English modal auxiliary rules system, such as expressing 

suggestion, ranging from probability through permission to obligation, for 

example the sentence “Good morning. I’m a room maid. May I make up your 

room, please?”, from that example, the students have to choose the right modal 

functions and forms in any situation, such as to show politeness, possibility, 

permission, obligation and suggestion. Modals are not used as grammatical sense, 

but also to contribute to the semantic communication (Vethamani et al, 2008:142).  

Based on the problems above, the researcher were interested to analyze the 

students’ ability in using modal auxiliaries at hospitality management, because the 

researcher wanted to know their ability in giving hotel services at Universitas 

Negeri Padang.  

B.     Identification of the Problem 

There are several components of a language, and one of them is grammar. 

Grammar mastery is important in processing four skills in English. Without the 

correct usage of grammar, the communication will not be accurate, because when 
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someone communicates with each other grammar should be used in order to get 

the correct meaning.  

Based on the background of the problems above, there are some possible 

problems faced by the hospitality management students’ in using modal 

auxiliaries in giving hotel services. The first problem deals with some aspects: 

they don’t have self confidence and don’t practice English with their friends. 

Besides, they are not able to master English grammar, so that it makes most of 

students become passive, and are not able to improve their ability in English.  

From all of the previous reasons, the researcher observed that the most 

difficult  feature is related to how students’ ability in giving hotel services viewed 

from grammatical features in using modal auxiliaries, which is how to use 

appropriate word and grammatical rules in English. That is why the researcher 

intended to do a research about the hospitality management at Universitas Negeri 

Padang students’ ability in using modal auxiliaries in giving hotel services. 

C.   Limitation of the Problem  

Based on the identification above, the researcher limited the research into the 

analysis of the students’ ability in grammatical feature. The problem of the 

research was limited into the analysts of hospitality management students’ ability 

in using modal auxiliaries from the conversation of giving hotel services.  

D.   Formulation of the Problem  
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Based on the limitation of the problem above, the problem of the research is 

formulated as follows: “How is the Hospitality Management student of UNP’s 

ability in using modal auxiliaries?” 

E.   Research Question  

The problem of the research could be explained “How is Hospitality 

Management ability in using modal auxiliaries Hospitality Management in giving 

hotel services at Universitas Negeri Padang?” 

F.    Purpose of Research  

This research aims to find out Hospitality Management students’ ability in 

using modal auxiliaries at Universitas Negeri Padang. 

G.   Significance of the Research  

The research should be useful to any part of human life. First, this research 

would contribute to students, teachers and researcher. The researcher could get 

information about the students. Students are also expected to know about their 

ability and will get some development in learning process in English. Moreover, 

the writer will make this research to be kind of advantageous things. Furthermore 

the researcher, this research does not only give useful comprehension on the 

problems and the reasons but also gives knowledge and experience. From this 

thesis, people will have the information about how to fix the problem faced in 

learning English, especially when they apply for jobs or continue the study. They 

try to find out the way to master English such as taking a private class, practicing 
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and others. Second, this research is supposed to give explanation and information 

about the problems the students’ ability in using modal auxiliaries and become 

guidance for the next researcher.  

H.    Definition of Key Terms  

1.  Ability is a capacity, talent or power to do something physically or 

mentally. 

2. Modal auxiliaries are a type of verbs that is used to indicate modality, like   

ability, permission and obligation. 

3. Giving hotel service is a give service to the guest about the facility of that 

hotel. 

4. Grammar is ability to combine words to become good sentence. 

5. Conversation is form of interactive, communication between two or more 

people in which thoughts, feelings and ideas are expressed. 

6. Politeness is showing good manners toward others as in behavior in speech.   
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CHAPTER V 

CONCLUSION AND SUGGESTION 

In this chapter, the researcher presents the conclusion from the finding and 

discussion in the previous chapter. It is also completed by the suggestion.  

A. Conclusion 

 As mentioned in Chapter I, the purpose of this research is to analyze hospitality 

management students in using modal auxiliary by role playing in giving hotel 

services. This research is conducted at Hospitality Management of Universitas Negeri 

Padang.Based on the data analysis and findings that have been discussed in the 

previous chapter, it can be concluded that the ability of students in modal auxiliary is 

very good and politeness used by the student in modal auxiliary still a problem such 

as using the correct auxiliary in different situation, as we know that hospitality 

industry they have to politeness and good attitude when give services or greeting to 

the guest. So, they cannot choose the appropriate auxiliary should be use in the 

conversation as explained in Chapter II.    

 

B. Suggestions 

After the researcher did the analysis of hospitality management student in using 

modal auxiliary in the data and found the students’ problem, the researcher proposes
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some suggestions for the next researcher and also the teacher for a better learning and 

teaching process for the future as follow: 

1.  Lecture should provide the particular time to teach grammar for spoken 

English in order to strengthen the students’ spoken grammar.   

2. Hospitality management should have a lecturer graduated from English 

Department, so the students can learn the structural of the grammatical to support the 

better result of students in English. 

3. For the next researcher that want to conduct the research especially about an 

analysis of students using modal auxiliary can find the other problems except about 

an analysis of students in using modal auxiliary, and also by knowing the result of the 

data from this research a researcher who want to conduct an experimental research or 

classroom action research can find the newest and effective method to teach speaking 

especially by considering the result and finding from this research. 

4.  Last, the academician, teacher, lecturer, and researcher can find a newest 

strategy or ways to teach English in Hospitality Management. 
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