
 

 

AN ANALYSIS OF STUDENTS' PERCEPTION ON ONLINE ENGLISH 

LEARNING DURING COVID-19 PANDEMIC AT JUNIOR HIGH 

SCHOOLS  IN BUNGO 

THESIS 

Submitted as Partial Fulfillment of the Requirements to Obtain Bachelor of 

Education (B.Ed.) in English Language Education 

 

By:  

NURHAKIKI  

                                             17018091 

 

Advisor: 

SENORICA YULIA SARI, S. Pd, M. TESOL 

 

 

 

ENGLISH LANGUAGE AND LITERATURE DEPARTMENT 

FACULTY OF LANGUAGES AND ARTS 

UNIVERSITAS NEGERI PADANG 

2021



 

 



 

i 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

iii 

 

Nurhakiki. (2021). An Analysis of Students' Perception on Online English 

Learning during Covid-19 Pandemic at Junior High Schools in Bungo. 

Thesis. Padang: English Department. Faculty of Language and Arts. 

Universitas Negeri Padang 

ABSTRACT 
 

The issues in online learning can be seen through various dimensions. Especially 

in the pandemic situation, the process of shifting from offline mode to the online 

one has occurred abruptly, striking all elements of education and its personnel, not 

to mention the students. This research aims to reveal student's perception about 

their learning experience online, analysed from lesson delivery, accessibility, 

media, and materials used, and students' personal factors aspect. Four hundred and 

seventy-five (475) students of the eighth and ninth grade of three Junior High 

schools academic year 2021/2022 were the populations of this research. It can be 

concluded that students have relatively negative perceptions of online English 

learning. The students felt bored because the teachers were mostly asked to write 

the materials from the photos of the book they sent to WhatsApp groups. Some 

students also stated that most of the time, the teachers did not give further 

explanations that made the students were confused with the lessons. There is no 

innovation to make the online class enjoyable. For the media used, the students 

seemed to enjoy using WhatsApp as a media for learning as they are already 

familiar with using it daily and it does not require high internet data. 

Keywords: English language learning; online learning; pandemic 
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ABSTRAK 

Isu-isu dalam pembelajaran online dapat dilihat melalui berbagai dimensi. Apalagi 

dalam situasi pandemi, proses peralihan dari mode luring ke daing yang terjadi 

secara tiba-tiba, memberikan dampak ke seluruh elemen pendidikan dan 

personelnya, tak terkecuali para pelajar. Penelitian ini bertujuan untuk melihat 

persepsi siswa terhadap pengalaman belajar daring mereka, dianalisis dari aspek 

penyampaian pelajaran, aksesibilitas, media, dan materi yang digunakan, dan 

aspek faktor pribadi siswa. Jumlah populasi dalam penelitian ini adalah empat 

ratus tujuh puluh lima (475) siswa kelas VIII dan IX dari tiga sekolah menengah 

pertama tahun ajaran 2021/2022. Dapat disimpulkan bahwa siswa memiliki 

persepsi yang relatif negatif terhadap pembelajaran bahasa Inggris online. Siswa 

merasa bosan karena guru lebih banyak meminta siswa untuk menuliskan materi 

dari foto-foto buku yang mereka kirimkan ke grup WhatsApp. Beberapa siswa 

juga menyatakan bahwa seringkali guru tidak memberikan penjelasan lebih lanjut 

yang membuat siswa bingung dengan materi yang diajarkan. Tidak ada inovasi 

untuk membuat kelas daring menyenangkan. Untuk media yang digunakan, siswa 

tampak senang menggunakan WhatsApp sebagai media pembelajaran karena 

mereka sudah terbiasa menggunakannya sehari-hari dan tidak membutuhkan 

banyak data internet. 

Kata kunci: pembelajaran Bahasa Inggris; pembelajaran daring; pandemi 
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                                  CHAPTER I INTRODUCTION 

INTRODUCTION 

A. Background of the Problem 

 There has been a gradual shifting from offline learning to online learning 

since the last decade all over the world. According to Hockly and Clandfield 

(2010), online learning is a learning process performed using computers or 

devices connected to the internet as a means to communicate and learn. Laksana 

(2020) implied that online learning is a way for students to share ideas, be 

independent, and be more flexible. Moreover, (Sarica and Cavus (2009) say that 

online learning should be implemented more to provide exciting and interactive 

learning. Even though it was not entirely performed, few lessons in some 

countries were done in blended learning for the last few decades. In 2005, Heaton-

Shrestha et al. (2005) conducted a study about introducing Virtual Learning 

Environment (VLE) in a university in the United Kingdom. The study showed 

that academics staff mostly used VLE to share links or documents with the 

students.  

Moreover, in 2010 Artino (2010) researched the American Academy service 

that implements self-directed online courses through the Navy's e-learning system. 

Navy e-learning, the official learning management system of the U.S., was used as 

an online platform to provide active-duty and reserve personnel a flexible 

education and training that can be accessed anytime and anywhere. Furthermore, 

in 2010 Kabilan, Ahmad, and Abidin (2010) also carried out a study in Universiti 

Sains Malaysia (USM). Their study was aimed to find out the use of Facebook as 
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a social media to facilitate English learning. Furthermore, in Zamari et al. (2012) 

found the challenges first-year college students face in online learning. The 

students have issues mainly related to the internet connection. Other related issues 

were computers, printers, confusing and challenging learning materials and 

activities, and the choice of the website as the reference to the materials. 

 However, the studies about online learning show that online learning 

concepts have not been applied broadly in some countries, and the progress is 

various in some other countries. For instance, in Indonesia, the implementation of 

online learning is still limited. Al-Munawwarah (2014) mentioned the problems 

encountered by the teachers on the implementation of ICT in teaching and 

learning English as a foreign language. The difficulties were time allocation, lack 

of internet connection, and technical problems. In addition, Muslem, Yusuf, and 

Juliana (2018) conducted a study at the senior high school level in Banda Aceh to 

see the teachers' perceptions about the implementation of ICT in ELT classrooms. 

The significant challenges faced by the teachers were limited tools, lack of skills 

and knowledge in using ICT, and slow internet connection in some areas.  

 With the COVID-19 outbreak in 2019, the urge to apply online learning 

methods is increasing. It cannot be denied that we have to walk side by side with 

the significant development of technology to support the learning process. This 

current outbreak indeed becomes a new challenge to those who still believe that 

technology is less critical and cannot be integrated into the teaching and learning 

process. As a result, education personnel, such as students, teachers, and staff, are 
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not ready for the sudden changes, and integrating technology into the classroom 

comes along with its barriers.  

Less successful implementation of applications in online teaching and 

learning is sure because of specific reasons. Anggraeni (2014) mentioned one of 

the tools to improve students` speaking ability is using virtual learning 

environments (VLE). It showed that even though VLE was introduced in 2008 in 

Indonesia, few educational institutions implemented this method due to the lack of 

supporting facilities such as computers and a good internet connection. Moreover, 

Gillett-Swan (2017) revealed the challenges of online learning, particularly in 

remote areas, are inadequate facilities, students' low competency in using 

technology, and problems in online assessments. The traditional teaching method 

is mainly used as it allows teacher-students and student-students interaction. 

Students agree that they prefer to be in conventional class because they are 

already used to it. 

 Besides the problems of introducing new applications and assessments, the 

other issues can be seen through other indicators such as lesson delivery, 

accessibility, media and materials used, and students' personal factors (Coman et 

al., 2020; Hariyati, 2020; Nambiar, 2020; Nasution & Ahmad, 2020, et al.). 

According to Echevarria, Vogt, and Short (2013) lesson delivery is the way the 

teachers teach the learners or how the lesson is delivered to the students. Yuzulia 

(2021) found the students encounter difficulties during online learning classes, 

such as the teacher's explanation. The students hardly understand the lesson 

because the teachers mainly delivered the lesson very fast in a little amount of 
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limited time and directly gave the students assignments that were not 

understandable. The teachers always asked the students to join the zoom meeting, 

which made the students felt bored and unmotivated.  There was no exciting 

activity besides writing the topic and doing the exercises or assignments.  

 As stated by Chan et al. (2011), media is a channel, system of 

communication, or something that can store information. In Harsono's (2017) 

opinion, learning materials are anything that helps and facilitates the learners to 

achieve learning outcomes, such as books, audio, video, workbook, and 

newspaper. A study related to the media and material was conducted by Nuraeni 

& Nurmalia (2020) in utilizing WhatsApp as a learning media. Students had a 

relatively positive perception as WhatsApp's implementation allows them to 

communicate with the teachers and send documents, links, videos, or images for 

educational reasons.  

 Accessibility is how reachable, and accessible something is to be achieved 

by all people.  Rotas and Cahapay (2020) revealed the students' problems related 

to the accessibility of online learning in a remote area. The study shows that one 

of the big problems is an internet connection. The students often experienced 

unstable connections due to the geographic location and weather. The other 

problems encountered are inadequate resources for learning and unclear learning 

content. Accessibility is still a problem for students who live in areas that have not 

developed a stable internet connection.  

 Personal factor in this term means the factors affected the students' 

performance in online learning. Ayub (as cited in Maheshwari, 2021) mentioned 
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that the factors affecting students in online learning are intrinsic and extrinsic. 

Maheswari's (2021) work reveals that the students who spend more time on the 

computer tend to have a higher intention to learn. Unstable internet connection 

also made the students felt lazy and became disinterested in continuing the lesson. 

Students also felt less motivated because they were not confident that online 

learning would benefit them as face-to-face learning.  

 The challenges in online learning are also encountered by students in 

Bungo district, Jambi province. During teacher training in a junior high school, it 

was observed that challenges faced by the students were lesson delivery, such as 

lack of explanation for the lessons and no innovation for delivering the lessons. 

Another problem was the media and materials such as the use of learning platform 

such as WhatsApp application and confusing learning materials.  Accessibility, 

for instance, slow internet connection, was also considered a challenge for the 

students. The other problems or challenges faced by the students came from their 

personal factors such as unfamiliarity with online learning, physical barriers such 

as eye strain and backach, time management, and their learning environment or 

surrounding. Particularly in some areas in Bungo, both students and teachers are 

still less attached to the online teaching and learning system. Students learn 

through WhatsApp suddenly, and they have never used an online learning 

application before the pandemic.  

With the result from preliminary observation, the researcher wants to see 

more in students' perception of online English learning during the COVID-19 

outbreak in some schools in Bungo related to lesson delivery, media and material 
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used, especially WhatsApp, accessibility, and students' personal factors. There 

might have been some studies related to this topic but still in education in general, 

not specifically in English, and has not focused on one online learning media, 

particularly WhatsApp, as experienced by students at junior high schools in 

Bungo.   

B. Identification of the Problem 

Based on the background, some problems are found related to online 

learning from the previous studies, such as unfamiliarity with online learning 

implementation, online assessment, lack of skills and knowledge in using ICT, 

and slow internet connection in some areas. Moreover, the sudden shift to online 

classes made teachers face challenges in preparing lesson plans, instructional 

strategy, media, and material suitable to the current condition. Besides, students 

are also affected. Those already familiar with online learning and internet 

technology might not find it difficult to do online learning classes compared to 

those unfamiliar with the online learning system. Many studies had been 

conducted to find teachers' and students' perspectives about lesson delivery, 

media, personal factors, and accessibility, but still in the general context. 

There appears to be a gap in the body of research on online English 

learning. Thus, to close the gap, this study focuses on the students' perceptions in 

online English learning, not in the general context, during the sudden shifting 

from the Covid-19 pandemic, in an area that is still less attached to online 

learning. 
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C. Limitation of the Problem 

  Based on the problem above, the researcher will limit the problem to 

students' perception on online English learning during Covid-19 pandemic at 

Junior High Schools in Bungo. 

D. Formulation of the Problem 

From the limitation above, the formulation of the problem is what are 

students' perceptions on online English learning during Covid-19 pandemic at 

Junior High Schools in Bungo? 

E. Research Question 

 Based on the formulation above, the research question can be formulated as:  

1. What are the students' perceptions of lesson delivery on online English 

learning during the Covid-19 pandemic at Junior High Schools in Bungo? 

2. What are the students' perceptions of media and materials on online English 

learning during the Covid-19 pandemic at Junior High Schools in Bungo? 

3. What are the students' perceptions of accessibility on online English 

learning during the Covid-19 pandemic at Junior High Schools in Bungo? 

4. What are the students' perceptions of personal factors on online English 

learning during the Covid-19 pandemic at Junior High Schools in Bungo? 

F. Purpose of the Research 

 The purpose of the research can be formulated as:  

1. To find out the students' perceptions of lesson delivery on online English 

learning during Covid-19 pandemic at Junior High Schools in Bungo 
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2. To find out the students' perceptions of media and materials on online 

English learning during Covid-19 pandemic at Junior High Schools in 

Bungo 

3. To find out the students' perceptions of accessibility on online English 

learning during Covid-19 pandemic at Junior High Schools in Bungo 

4. To find out the students' perceptions of personal factors on online English 

learning during Covid-19 pandemic at Junior High Schools in Bungo 

G. Significance of the Research 

This research can be helpful to help improve the learning process in class, 

especially in English class. This research is aimed to have theoretical and 

practical significance. Theoretically, this study is hoped to provide some 

information related to the students' perception of online English learning during 

the COVID-19 pandemic. Practically, this study will be helpful for the students 

to find ways to deal with the challenges in online English learning; thus, they 

can focus more on their studies. For the English teachers, this research is 

expected to give some relevant and helpful information about the students' 

perception and as an attempt to improve students' comfort in online English 

learning. For the next researchers, this study is expected to provide reference to 

their future research.  

H. Definition of Key Terms 

1. COVID-19 is caused by the severe critical respiratory syndrome 

coronavirus-2 (SARS-CoV-2). 
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2. Perception is a particular way of thinking, understanding, and interpreting 

something, especially one influenced by one's beliefs or experiences on 

how things seem. 

3. Perspective is a way one sees something or one's point of view that can be 

influenced by attitude.  

4. Online English learning is online-based learning enveloping a scope of 

technologies like new groups and texts, audio and video conferencing, 

email, and chat conveyed to computer networks to impart education. 

5. Lesson delivery is the way how the lesson is delivered to the learners. 

6. WhatsApp is an online message application with internet data and 

connection that can be used to send messages, images, audio-recording, 

video-recording, soft file documents, and live location.  

7. Accessibility is a term to see how reachable something is to all people. 

8. Personal factor is a term related to factors, intrinsic or extrinsic, which 

affect someone in doing something. 
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                                           CHAPTER V CONCLUSION AND SUGGESTION 

CONCLUSION AND SUGGESTION 

A. Conclusion 

From the analysis and data described, it can be concluded that students 

have relatively negative perceptions of online English learning. The students felt 

bored because the teachers were mostly asked to write the materials from the 

photos of the book they sent to WhatsApp groups. Some students also stated that 

most of the time, the teachers did not give further explanations that made the 

students were confused with the lessons. There is no innovation to make the 

online class enjoyable. For the media used, the students seemed to enjoy using 

WhatsApp as a media for learning as they are already familiar with using it daily 

and it does not require high internet data. 

There was also a quite high number of students who struggled with the 

bad internet connection. It is hard for them to send the assignments back and 

communicate with the teachers and classmates. Demographic conditions and 

inadequate development for internet services are the cause of this problem.  

Some students also stated that they became less interested and less motivated 

during online classes. It can be caused by the amount of time they spent in front 

of their gadget's screen and the lack of physical interaction with their peers and 

teachers.  

Even though students have relatively negative perceptions of English 

online learning, many agreed that online English learning is a good and exciting 

new way to learn English during the Covid-19 pandemic. Students who agreed 
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stated that they can find additional materials from websites and  YouTube to 

help them better understand the topic.  

B. Suggestion 

1. The English Teachers 

To make English learning enjoyable and understandable, the teachers 

should consider utilizing the technology to meet the students' needs. It is 

demanded by most of the students to give further explanations using video 

recorded materials other than only writing the materials or topic from the 

textbook because in learning English, it is important to know the right 

pronunciation and improve speaking skills since it is a foreign language. It is 

also important for the teachers to control the class to have more teachers-

students and students-students interaction in the English classes.  

2. The students 

Students need to be more independent, not only depend on the materials 

given. If the teachers have not provided explanations using the video, students 

need to take advantage of online learning to find online materials such as 

audiobooks, websites, or educational videos themselves. Students should 

participate in online discussions or contact the teachers if there are any 

confusing English topics or materials. 

3. The other researchers 

The next researchers can conduct further research regarding the topic of 

this study so there will be more suggestions and opinions to develop a better 

online English learning experience for the teachers and students.  
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