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ABSTRAK

Meliyawati, Romy. 2011. Strategies used by English Department Students at Sate
University of Padang in Refusing Invitations in Indonesian and in
English. Skripsi. Fakultas Bahasa dan Seni. Universitas Negeri
Padang.

Setigp individu memiliki cara yang berbeda untuk menolak sebuah
undangan. Hal ini disebabkan karena adanya pengaruh budaya dari masing
masing individu. Penelitian ini bertujuan untuk melihat strategi-strategi yang
digunakan oleh mahasiswa jurusan bahasa Inggris saat menolak undangan lisan
dalam bahasa Indonesia dan bahasa Inggris. Teori untuk menolak undangan yang
digunakan dalam pendlitian ini dikemukakan oleh Carmen Garcia (1992),
sedangkan metode penelitian yang digunakan adalah metode deskriptif, yaitu
berusaha menggambarkan dan menginterpretasikan tentang kondisi yang ada.
Pengumpulan data dilakukan dengan menggunakan Discourse Completion Test
(DCT). Dari hasil andisa, jelas terlihat bahwa strategi yang paling banyak
digunakan mahasiswa jurusan bahasa Inggris saat menolak undangan lisan yang
berbahasa Indonesia dan berbahasa Inggris adalah sama (reason/explanation). Hal
ini disebabkan karena adanya pengaruh budaya, sehingga respon yang diberikan
terhadap undangan lisan yang berbahasa Inggris terkadang merupakan transfer
dari respon terhadap undangan lisan yang berbahasa Indonesia.



ACKNOWLEDGMENTS

Bismillahirrahmaanirrahim, in the name of Allah the Most Gracious and
the Merciful. Alhamdulillahirabbil’alamin, al praises are due to Allah SWT who
has given the ability, blessing, good health and inspiration to me to accomplish

thisthesis. Then, Shalawatand salamare sent to Prophet Muhammad SAW.

It is an honor for me to Refnaldi, S.Pd., M.Litt. as the first advisor, and
Rusdi Noor Rosa, S.S., M.Hum. as the second advisor who have sincerely
provided time to give corrections in my thesis, shared their knowledge and given
their suggestion to me during writing this thesis. Also, | want to dedicate my
grateful to all examiners, Dr. Kusni, M.Pd., Drs. Saunir, M.Pd., and Havid Ardi,

S.Pd., M.Hum. | do believe that this thesis will not be better without their

guidance and valuable suggestion. My special appreciation also goes to my
academic supervisor, Prof. Dr. Jufrizal, M.Hum. who gives me advice and
explanation for my academic study. The next thanks goes to the chairman of the
English Department, Dr. Kusni, M.Pd. and secretary of the English Department
Dra. An Fauzia Rozani Syafei, M,A., al the lecturers and the staff of the English

Department for giving help in academic problems.

Great thanks and sincere gratitude are expressed to my parents Leman Dt.
Bandarosyah and Asma. | love you Pa, Bu and thank you for your endless and
unconditional love, care, and encourage over the time. Then, thank you for my

lovely brother and lovely sister that always give spirit to finishthis thesis.



Finally, | want to express special thanks to all of my friends in the English
Department of UNP that have given support and suggestion in completing my

thesis. This bachelor degree is dedicated to you all. May ALLAH bless us.

Padang, November 2011

The Researcher



TABLE OF CONTENTS

ABSTRAK ..o s [
ACKNOWLEDGEMENTS.......ci s ii
TABLE OF CONTENTS ..o iv
LIST OF TABLES ... .o Vi

CHAPTER | INTRODUCTION

1.1 Background of the Problem ... 1
1.2 Identification of the Problem............ccoooiiiiii e 5
1.3 Limitation of the Problem ... e 6
1.4 Formulation of the Problem ... 6
1.5 Research QUESLIONS .......oceeieiiiieie st 7
1.6 PUrposes of the SEUAY ... 7
1.7 Significance of the StUY .........ccceriiiriireceee e 7
1.8 Definition of K&y TEIMS ......couviieiiiecece e 8

CHAPTER Il REVIEW OF RELATED LITERATURE

2.1 Interlanguage PragmatiCS .........cccevereeneenienie e senas 9
2.2 The Concept of ReEfUSAl ........coeeveiiicieecece e 11
2.3 Refusal Strategies in INVItation ..........ccocoereirininenesee e 14
2.4 Refusal in Western CUltUre ... 22
2.5 Refusal in Eastern CUltUre...........cooeiiiieiiie e 26
2.6 Oral INVITAHION ....ceoiiiiiieie s 29
2.7 Review of Related SIUTIES .........ccccorerirerieeeeeeerere e 30
2.8 Conceptual Framework .........ccooereeeeieneeeseseee e 33



CHAPTER IIIl RESEARCH METHOD

3.1 Type of the RESEAICN.......cccoiiiicrie e e 35
3.2 Data and SOUrCe Of Dl ........ccceeruerierierienieieeeeee s 35
3.3 Instrument of the RESEAICH..........ccoiiiiiiic e 36
3.4 Techniques of Data ColleCtion............ccceveverenisene s 39
3.5 Techniques of Data ANalYSIS........ccoeererinieeninis e 39

CHAPTER IV DATA DESCRIPTION, DATA ANALYSIS, FINDINGS

AND DISCUSSION
4.1 Data Description and Data ANalySIS.......coeeeeereeieeiieniesie e 41
4.2 FiNdingS and DiSCUSSION ........cceruiruiriirieeeeriesiese e e 125
4.3 Limitation Of the RESEAICN .........cocviiiiieeeeee e 131

CHAPTER V CONCLUSION AND SUGGESTION

5.1 CONCIUSION......cueiuiiiieiieie et ettt se e e e b s e e s 132

SIS T e o S ] o TSSO 133
BIBLIOGRAPHY ...ttt ettt sttt e s ete et e sraesnanenneenseens 134
APPENDIX L.t ettt bt et e e b sr e sane e 137
APPENDIX 2.t et bttt sa et enes e 139
APPENDI X 3.ttt sttt ettt s 146
APPENDIX 4.t ettt sttt bttt a e sn e naee e 154
APPENDIX 5.t ettt et r e e 219



LIST OF TABLES

The Description of the Situational in DCT .....cccocveieiiceececeeeeeee e 44
Strategies used by English Department Studentsin Refusing I nvitationsin

[ gL [o] g ]=-S = o SRR 49
Strategies used by English Department Studentsin Refusing I nvitationsin
ENGHISN <o 84
Strategies used by English Department Studentsat State University of
Padang in Refusing Invitationsin Indonesian and English ........cc.cccevnee.. 115
ThreeHighest Number s of the Strategies used by English Department
Studentsin Refusing Invitationsin Indonesian and English ... 124

vi



CHAPTER1
INTRODUCTION

1.1 Background of the Problem

Every time people have interaction, it is useful in order to keep a good
relationship with other people. In doing interaction, people have to show their
respect or appreciation to the interlocutors in order to have a good relationship. In
showing the respect or appreciation, people have different ways. Some people
show their respect or appreciation by trying to keep a good communication with
the interlocutors, for ingance people aways pay attention to the language used or
the choice of words. Sometimes, people show their respect or appreciation by
trying to show their desire to accept the invitation from the interlocutors.

Moreover, there are many kinds of human interactions that can show their
relationship or the way people doing interaction. For example, people like to send
messages, such as chatting, sending birthday card, and etc in order to keep a good
communication. Other ways, people like to hold an event and invite the others to
keep the relationship. All of the interactions describe how people try to have a
good socid life.

However, in making the invitation people will get different responses from
the interlocutors. Because, sometimes the interlocutors accept the invitation and
sometimes they refuse the invitation. All of those responses will give different
impact toward the relationship. The impact of the acceptance is a good

relationship between the invitee and the inviter. It will be different if the invitation



is refuse by the invitee. Actualy, refusing an invitation is everyone's right, but not
every refusal can safely maintain the socia relation. It can hurt other’s feeling if
someone gives arefusal with an incorrect way. On the other hand, by knowing the
characteristics of arefusal, people are ready to receive a refusal when they deliver
an invitation.

An invitation as a form of communication is really needed by people to
maintain their relationship. Because by giving the invitation, people can meet and
share the idea with their friends. Also people can show their respect or
appreciation toward the inviter. In other words, invitation is a common occurrence
in everyday life, particularly in the maintenance of good relationship. For
example, in lunch break time, A says to her friend B, “how about getting lunch in
Samba Lado?’. A who initiates such question has the intention of inviting B to get
lunch in arestaurant which is called “ Samba Lado”.

In making invitation, people have different ways and strategies. The way
people make the invitations is also influenced by their cultural background. For
example, in Indonesia, the invitation is based on the relationship between the
inviter and the invitee. If the inviter and the invitee have close relationship, they
will say the invitation indirectly. Indirectly here means the inviter does not say the
invitation in formal way (by giving the invitation card). For instance, while two
friends are passing a new coffee shop, one of them may say, “How about take a
cup of coffee?” One who initiates such a question has the intention of (inviting)
paying for the drink. Furthermore, if the inviter and the invitee do not have close

relationship, the invitations say directly. Directly here means the inviter invitesthe



invitee in formal way (by giving the invitation card). For example, “I invite you to
come to a new coffee shop at Ahmad Yani Street” (the inviter give an invitation
card to the invitee).

In invitation that occurs across cultures may cause misunderstanding
between the inviter and the invitee. It is because a polite behavior in a particular
culture does not mean as a polite behavior in other cultures. For example,
Japanese do not apologize or express regret to the lower inviters. It is different
from American who does not show the different frequencies of semantic formulas
between higher and lower status of the inviter. That is why people should learn
and know about other cultures.

However, not all of the invitations are accepted by the invitee, some of
them may be refused. In this case, they have to refuse the invitation without
burdening or breaking peopl€’s heart. They have to respect the invitation by using
utterances that do not underestimate people, because every person has different
characters. It is better to refuse the invitation by using good utterances and the
degree of closeness. If people refuse by using good utterances the interaction run
wel and it isimportant in social life.

Refusal is important because it is a language behavior that can cause
misunderstanding in human communication. For example, when A invites B to
come to her birthday, B says, “I can’t come to your birthday”. B’s answer can
cause A disappointed and break their relationship. Besides, refusal strategy has a
part when people communicate with others, especially people who are different in

age, gender, ethnicity, status, etc.



In many cultures, how one says “no” is probably more important than the
answer itself. Therefore, sending and receiving a message of “no” is a task that
needs special skill. Because it can break human relationship. According to Ak
Eryani (2007), refusal is a face-threatening act to the listener/requester/inviter,
because it contradicts his or her expectation, and it is often realized through
indirect strategies. Refusal must be negotiated in socia interaction, because it is
S0 sensitive to socia factors, such as gender, age, level of education, power, and
socia distance.

The failure in refusing appropriately can influence the interpersonal
relations of the speakers. Consequently, refusals usually include various strategies
to avoid offending on€'s interlocutor. The choice of the strategies which are
employed by the participants in having communication may vary across languages
and cultures. For example, it's quiet difficult to say “No, | can't” or to refuse
someone directly in Indonesian. Kana (1982) in her research noted that the
Indonesian notion of politeness required maintaining a al times a smooth,
untroubled appearance between individuals. An explicit refusal is interpreted as
impolite, and as a means of causing friction and hurt feglings. It is influenced by
the Indonesian culture and tradition which say that people should be polite and
friendly that Indonesians fedl inappropriate to refuse someone's invitation or offer
directly. It isreally different from American culture. In American culture, it is not
rude to say directly, “No, | can’'t.” So, if a person knows that she cannot accept an
invitation, she should be truthful about it, and not tell a lie that he or she will

come.



Based on this phenomenon above, it is important to understand
interlanguage refusals. Besides, refusal strategies are important in relation to
preserve human relationship. So, this research is about strategies used by English
Department students at State University of Padang in refusing invitations in
Indonesian and English. The research want to investigate the similarities and
differences between refusal strategies in Indonesian and English that used by
English Department students, because they know about English culture and
Indonesian culture. In other word, they speak English and know about English
culture. Furthermore, English Department students have studied about English

culture from Cross Cultur al Understanding class.

1.2 Identification of the Problem

There are some points of views that can be used in analyzing problems
related to interlanguage refusal. First, conversation analysis which can be used to
analyze how an invitation and refusal occur. This point of view can be used to
show the pattern of the refusal.

Second, sociolinguistics point of view which can be used to analyze how
gender, socia status and the environment influence the refusal to the invitation. In
refusal to the invitation the social factors, such as sex, gender, and age have a
fundamental impact on the type of refusal. Through sociolinguistics people can
study about it and show the relation between the socia factors of the inviter with

the invitee.



Third, pragmatic point of view which can be used to analyze the strategies
used in refusing the invitation and also the speech act in refusal of invitation.
Every person has different strategies in refusing an invitation. It is influenced by
the cultural background of that people. Furthermore, people also have different act

through an invitation. By using pragmatics people can study about it.

1.3 Limitation of the Problem

Based on identification above, this research focuse on interlanguage
pragmatics. It investigates the refusal strategies used in refusing Indonesian and
English invitations. This research aso see the similarities and differences between
strategies used by English Department students who have studied Cross Cultural
Understanding at State University of Padang in refusing ora invitations in

Indonesian and English.

1.4 Formulation of the Problem

Based on the identification and the limitation of the problem, this research
formulated the problem in following question, “What are the strategies used by
English Department Students at State University of Padang in refusing ora

invitations in Indonesian and English?’



15 Resear ch Questions
The problem of this study is formulated in the following questions:
1. What are the drategies used by English Department students in
refusing invitations in Indonesian?
2. What are the strategies used by English Department students in
refusing invitations in English?
3. What are the similarities and differences of refusal strategies in

invitations in Indonesian and English?

1.6 Purposesof the Study
The purposes of the study are:
1 To identify the strategies used by English Department students in
refusing invitations in Indonesian.
2. To identify the dtrategies used by English Department students in
refusing invitations in English.
3. To identify the similarities and differences of refusa strategies in

invitations in Indonesian and English.

1.7 Significance of the Study

Theoretically, this research can be useful for enriching linguistics study
especiadly in interlanguage pragmatic. In linguistics, this research can help to
show the pattern and the strategies that are being used by the respondents.

Practicaly, it is expected that the findings are expected to be useful for enriching



the reader’s knowledge and understanding about refusal strategies. Through this
research the reader will be able to learn more about refusal strategies in
Indonesian language and in English. In addition, the result of this study can be
used to support the next researcher who is interested in analyzing about refusal
strategies in a sacial community and compare the refusal strategies which used in

their first language and the second language of the community.

1.8 Definition of Key Terms
1 Refusd : is a negative response towards ora invitations in
Indonesian and English that used by English
Department students at State University of Padang.
2 Invitation . is a spoken word which is conveying the message by
which one is invited
3 Refusa drategy: is dtrategy to disapproval or reection of the

interlocutor’ s invitations.



