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ABSTRAK 

 

Mona, Syidrati. 2017:   An Analysis of Phatic Communion Use on Air 

     Communication Used by Male and Female Announcers

     to Listeners in RRI Pro2 FM and Sushi FM Padang. 

     Bahasa dan Sastra Inggris. Fakultas Bahasa dan Seni.

     Universitas Negeri Padang. 

 

Ungkapan fatis merupakan ujaran-ujaran atau eskpresi yang digunakan oleh penutur 

yang saling akrab dalam rangka untuk mempertahankan hubungan sosial kemanusiaan. Fatis 

digunakan dalam suasana ramah tamah dan dalam ikatan personal antar peserta komunikasi. 

Adapun tujuan penelitian ini adalah untuk  menemukan jenis dan fungsi dari ungkapan fatis 

yang digunakan oleh penyiar radio pria dan wanita dengan pendengarnya di RRI Pro2 FM 

dan Sushi FM Padang. Adapun data dalam penelitian ini berupa ujaran-ujaran ungkapan fatis 

yang digunakan oleh penyiar radio ketika berinteraksi dengan pendengarnya. Yang terdiri 

dari 4 penyiar laki-laki dan 4 penyiar perempuan. Kedua penyiar tersebut menggunakan 

jenis-jenis ungkapan fatis yang terdiri atas ritual words that exchange when people meet, 

standard topic, supportive chat dan meaningless words atau misunderstood words serta 

memiliki fungsi yang terdiri atas open conversation, maintain the interaction, close 

ocnversation, make sure the function of communication channel dan attract attention the 

interlocutor. Dalam penemuan dipenelitian ini ditemukan supportive chat adalah jenis 

ungkapan fatis yang yang paling sering digunakan dan fungsi yang paling sering ditemukan 

adalah open conversation dan maintain the interaction yang digunakan oleh penyiar wanita 

kepada pendengar pria. Persentasi dari supportive chat adalah 59.09% dan open conversation 

dan maintain the interaction adalah 35%. Hal ini menunjukkan adanya penggunaan ungkapan 

fatis dalam interaksi jarak jauh seperti komunikasi di radio serta terdapat perbedaan dalam 

penggunaan ungkapan fatis antara penyiar pria dan penyiar wanita. Para penyiar radio sering 

menggunakan supportive chat yang ungkapannya penuh dengan rasa empati dalam upaya 

untuk menjaga komunikasi dan hubungan yang baik dan lebih dekat dengan pendengarnya. 

Announcer memiliki rasa empati terhadap pendengarnya serta ingin memiliki interaksi yang 

dekat dengan mereka. 

Kata kunci: phatic communion, on air communication, male, female, announcer 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Problem 

 

Language is basic aspect in human communication. By using language 

human may communicate each other. Communication is a process of delivering 

information or an idea and express human feeling each other. The purposes of 

communication are to create good social relation and to avoid misunderstanding. 

One of the ways people communicate is through conversation. Conversation 

consists of two stages, which are formal conversation and informal or casual 

conversation. The formal conversation usually is used for sharing information, 

such as conversation between student to lecturer. Meanwhile, casual one is only  

used for social interaction, such as conversation between friends. According to 

Suzzane Eggins (1997: 8), casual conversation is the kind of talk people engage in 

when they are talking just for the sake of talking. Casual conversation is daily talk 

that do not pay attention to grammatical rule. The example of casual conversation 

are small talk and phatic communion. 

Phatic communion refers to utterances that people used to establish and 

maintain the social interaction, by using greeting, lips service and it is mostly used 

to open and close the conversation. Phatic communon is firstly coined by 

Bronislaw Malinowski (1923), an anthropologist,  the term phatic came from the 

Greek verbs phatos means spoken and communion refers to communal or 
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community. Thus, phatic communion means any utterances and expression used 

by speaker intimacy in order to maintain humanistic social relationship. The 

examples of phatic communion are simple greetings and compliments, 

suggestions and advice, requests and appeals, promises and reminders to indirect 

warnings and threats, comments on the weather and asking about someone health 

(Jamal, 2011).  

In general, every language has different category of phatic communion. 

The types of phatic communion in each language is different one each other and it 

depends on society in a country. There are some factors which influence 

differences of phatic communion, which are culture and gender. Based on culture, 

native speakers mostly use „Hello‟ or, „How are you?‟ in daily life greeting as 

their phatic utterances. On the other hand, Indonesian often use phatic utterances 

such as, „lagi ngapain?‟, „mau kemana?‟ , pie kabare?, kumaha damang? and so 

on. In other side, based on gender, male and female tend to speak in different 

ways. For example in RRI Pro2 FM, male announcer usually greet the listener by 

using the utterances “lagi dimana bro?”, but female announcer use greeting with 

says “pakabar sist?”. Through those utterances can makes people will be closer 

and situation become warmer. In other words, phatic communion may reinforce 

friendship one person to each other. 

Indirectly, people already used phatic communion in daily life in society 

through lips service, greeting, small talk, asking about health and comments about 

weather. Using phatic communion not only through face-to-face interaction but 

also in the on air communication such as by e-mail, phone, radio and internet. 
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Radio communication is one of on air communication that the conversation 

including to casual conversation when announcer communicates to listener so that 

there are many phatic communion appear in this communication. For example, it 

appears at Padang radio station. There are a lot of radio stations in Padang such 

as, Padang FM, Sushi FM, Classy FM, RRI Pro2 FM and so on. The example of 

turning up phatic utterance between announcer to listener in radio RRI Pro2 FM 

as follows: 

Announcer: Apakabar kamu? Sehat ya? 

     „How are you?‟ 

Listener : Sehat 

       „Fine‟ 

Announcer : Eh gimana di Balai Baru hujan gak sih malam hari ini? Deres gak? 

      „Hei, how about weather at Balai Baru tonight? Is it heavy rain?‟ 

Listener : Lumayan deres lah 

 

 In short conversation above, it shows phatic utterances which appear 

when the announcer  greet the listener by asking about the health and asking about 

the weather. During radio communication, phatic communion may happen when 

announcer greet the listener, when the announcer and listener already know each 

other, and there is topic which is provided by an announcer that create long 

conversation.  

Futhermore, phatic communion is an important thing in doing social 

interaction. Without using phatic utterances, the conversation will be boring and  

communication do not work well. Unfortunately, in modern era there are  many 
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people do not know well how the essential of phatic communion in social 

communication. This case influenced by developing of  technology so that people 

rarely using phatic communion and communicate if only needed. This condition 

may disturb the social life; as a result, it will create individualistic such as 

impolite, unfriendly and selfishness. However, phatic communion do not always 

make conversation work well. If the speaker use phatic utterances in the wrong 

circumstances that may create misunderstanding while do interaction among 

people for continuity social communication.  

Based on that the phenomena, this time the researcher choose phatic 

communion as topic because it is has unique utterances and there are not many 

researcher conduct about phatic communion especially on air communication. The 

researcher has been interests to do a research about the type and the function of 

phatic communion use on air communication. The researcher would focuses only 

to the announcers on radio station of Padang namely RRI Pro2 FM and Sushi FM. 

Then, in this research, the researcher would not differentiate topic between two 

radio stations, but in order to get appropriate amount of announcers that  to see 

how the differences between male and female announcers use phatic communion 

to the listeners. 
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1.2 Identification of the Problem 

 

Based on the background of the research problem the conversation on air 

communication which using phatic utterances can be studied in several studies; 

they are pragmatics, sociolinguistics, and discourse. 

The first study  which can be used in analyzing this problem is pragmatics 

in order to see how context of social and situation influences announcer and 

listeners in using phatic communion. It is also requires a consideration of how 

speakers organize what they want to say in accordance with whom they are 

talking to, where, when, and under what circumstances. Based on  

sociolinguistics, the research can be done by looking the relationship between 

announcer and listeners in using phatic communion through on air 

communication. Listener may come from various background such as student, 

parent, or merchant. Language and society can not be separated because society 

will influences how language is used. Lastly, it can be studied from discourse 

study that refers to maintaining social relations, and indicate the roles of the 

participants in the conversation. Through use spoken language rather than written 

language, the information become clearly and will be analyzed truthly. 

1.3 Limitation of the Problem 

Based on the identification of the problem above, this research was limited 

into pragmatic study.  Specifically, this research focused on  types  and functions 

of phatic communion use on air communication by using descriptive research. 

Therefore, the researcher tries to find out about phatic communication in RRI 
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Pro2 FM and Sushi FM Padang, also to figure out the differences phatic 

utterances using by male and female announcers to the listeners in conversation.  

1.4 Formulation of Problem 

Based on the fact that researcher describe before, the researcher 

formulated the problem in following question “what are types and functions of 

phatic communion use on air communication used by male and female 

announcers to listeners of RRI Pro2 FM and Sushi FM Padang?” 

 

1.5 Research Questions 

The following research questions can make this research be specific from 

general problem above. Therefore, to guide researcher in doing the research, the 

problem is formulated in following questions: 

1. What are the types of phatic communion used by male and female 

announcer to  listener of RRI Pro 2 FM and Sushi FM Padang? 

2. What are the functions of phatic communion used by male and fe male 

announcer to listeners of RRI Pro 2 FM and Sushi FM Padang ? 

1.6 Purposes of Research 

There are some purposes of this research that related to research questions 

above: 

1. To find out the types of phatic communion  used by male and female 

announcer to  listeners in RRI Pro 2 FM and Sushi FM Padang 
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2. To find out the functions of phatic communion used by male and 

female announcers to listeners in RRI Pro 2 FM and Sushi FM  Padang 

 

1.7 Significance of Research  

There are two kinds of significance in this study, those are theoretically 

and practically. Theoretically, the findings of this research will give the 

contribution to linguistics field especially in pragmatics and sociolinguistics. The 

researcher hopes this research will be useful for student‟s knowledge and gain 

additional information for them about phatic communion based on pragmatic 

study. Then, this research may also will be used to support the next researchers 

who is interested in developing and give new ideas about this topic. 

 The findings of the study generally are supposed to give practical 

contribution in sociolingusitics research. It is expected that this research will be 

useful for everyone, the English learners especially may improve his/her language 

about phatic and practice it better in daily conversation everyday. Moreover, this 

research is also expected to enhance people‟s knowledge about  the using of 

phatic communion that are one of very important in interaction and 

communication, especially for on air communication. It is such interaction 

without seeing face each other and just depends on the voice of speaker and 

listener. 
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1.8 Definition of Key Terms 

1. Analysis   : study or examine something in detail 

2. Phatic Communion  : any utterances or expression use by speaker

      intimacy in order to maintain humanistic 

      social relationship 

3. On Air Communication  : people communicate without seeing each 

      other  by using the tools such as telephone, 

      radio, and internet. 

4. RRI Pro 2 FM and Sushi FM : name of radio stations in Padang 

 

 

 

 

 

 

 

 

 

 

 


