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ABSTRAK

Irsyad, Alfi. 2014. “An Analysis of Politeness Strategy Used by Tukul in Asking
the Guest Stars in Talk Show Bukan Empat Mata”. Makalah. Padang:
Jurusan Bahasa dan Sastra Inggris. Fakultas Bahasa dan Seni. Universitas
Negeri Padang.

Makalah ini bertujuan untuk mengetahui strategi apa saja yang sering
digunakan dalam bertanya oleh Tukul Arwana dalam acara talk show “Bukan
Empat Mata” di Trans7. Kajian ini dikaitkan dengan strategy komunikasi Brown
and Levinson yang menyebutkan bahwa ada 4 macam tipe dari politeness
strategy: bald on-record, positive politeness, negative politeness, dan off-record.
Penelitian ini dilakukan dengan metode penelitian deskriptif. Dalam makalah ini,
penulis membatasi pembahasan hanya pada tipe strategi kesopanan. Sumber data
dikumpulkan dari talkshow Bukan Empat Mata edisi setiap senin pada bulan
januari 2014. Fokus kajian makalah ini adalah untuk menemukan tipe strategi
kesopanan yang digunakan Tukul di talkshow Bukan Empat Mata. Dari analisa
yang dilakukan, penulis menemukan tipe norma kesopanan yang paling sering
muncul adalah positive politeness dengan frekuensi kemunculan 53 kali dengan
persentase 71.1%. Berikutnya ada negative politeness dengan frekuensi
kemunculan 13 kali dengan persentase 15.7%, bald on record 6 kali kemunculan
dengan persentase 7.2% dan yang terakhir off record 5 kali dengan persentase
6.0%.
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CHAPTER 1

INTRODUCTION

1.1 Background of the Problem

In all human activities, language plays an important role to communicate with
each other. It is a way to express ideas, feelings and thoughts orally. Whatever we
do in this world, we use language as the medium of communication. Language in
use is a language that conveys a certain role in any activities in life. By using
language, people can also share their knowledge, transfer their ideas and give
information to each other, so that people will understand what others have felt and

said. In other words, language is used in social life as the social interaction process.

In communication, people usually ask questions to get their ideas and
information. This must surely be the most widely recognized function of language.
Lynch (1991) indicates that a “question” is a command or interrogative expression
used to elicit information or a response or to test knowledge. This definition indicates
that not all questions are in the form of interrogatives, but they can also be in the form
of commands, such as ‘Tell me your name’, which functions to elicit information.
This definition also implies that questions are not only used to obtain information or a

response, but are also used to measure knowledge acquired by someone.

In connection to this, a question is often used in Talkshow TV programs to

communicate each other. Talk show is a television or radio program which discusses



various topic and it is controled by a host to interview the guest stars. During the talk
show, the host and the guest star potentially have to communicate each other.
Usually, the host has prepared some questions for the guest stars to get information
and deliver it to the audience. The most important thing that the host must pay
attention is about language strategy in asking the guest star which is known as
politeness strategy. The choice of politeness strategy in a talk show interview also
depends on who the guest stars are, because every guest star has different
characteristic in communication. Since the goal of every interviewer is to get
adequate answers, it is not in their interest to make the interviewees feel threatened

and risk losing their cooperation.

Being polite is crucial to successful communication with other people and
impoliteness negatively influences the way a person is perceived, bringing
judgements of being rude, uncooperative or offhand (Watts, 2003). The importance of
being polite is caused by the content of conversation, since often what needs to be
communicated is unpleasant and threatening to the hearer. Moreover, linguistic
politeness is not only employed to mitigate face threatening acts, but the term is also
often used for conventionalized forms of linguistic behaviour, words like “please”,
that occur even if no FTA is present. Although antagonistic positions are one of the
characteristics of the TV interview (Lauerbach, 2007), the interviewer still has to

employ politeness to some extent, whether to mitigate a face threat that his question



introduces or to soften the argumentativeness of his language in order not to be

perceived as “rude” by the audience.

To investigate the politeness strategies of in question, Brown and Levinson’s
politeness theory is applied in this paper, as it is the most influential and
comprehensive model of politeness. Special attention is given to the choice between
positive and negative strategies. Although they are used to attend to positive or
negative face respectively, one speech act can threaten both faces at the same time
(Huang, 2007) and thus the speaker must choose to which face he should primarily
attend. They claim that there are four super strategies can be deployed by doing FTA;
they are (1) Bald On-Record: the speech acts that is uttered by speaker openly or
straight forward without courtesy or decency; (2) Positive politeness: the strategy
that function to keep positive face, (3) Negative politeness: the strategy that
functions to keep negative face, (4) Off record: the speaker uttered the speech

ambiguously.

Based on the explanation above, the more proper politeness strategy that is
being used, the more successful the message delivering will be. And by analyzing
politeness strategy in a talkshow, there we can see how a certain kind of politeness
strategy that being used is formed and also what is the reason why the host choose

certain kind of politeness strategy based on the occuring situation.



Therefore, in this paper the writer is interested in analyzing politeness strategy
that is used by Tukul in Bukan Empat Mata talk show. Bukan Empat Mata is a high
rated talk show that presents varies guest stars. So, here there will be many kinds of
sample of politeness strategy that could be taken as the source as well. Bukan Empat
Mata is a talk show which is hosted by Tukul Arwana in Trans7 every Monday until
Friday, from 22.00 until 23:30. Each show conveys certain themes that are

interspersed with jokes to make the atmosphere in the show happily.

Then, the writer found one of politeness strategy phenomenon in Bukan Empat

Mata talk show. Example :

E.g. (taken from “Bukan Empat Mata” on TRANS7) :

Tukul . “anda tidak malu dibilang orang kumpul kebo?”

Andi Soraya : “?”

From the speaker above, we can see that Tukul provides no effort to minimize
threat to Andy’s face. Andi would feel embarrassed although the situation is in

intimacy situation. In this case, Tukul uses the strategy “Bald On-Record”.

Because of the reasons above, the writer will take this paper entitled An

analysis of politeness strategy as used by Tukul in Bukan Empat Mata talk show.



1.2 Limitation of the Problem

This paper focuses in politeness strategy as used by Tukul in Bukan Empat
Mata talk show only on Monday in January 2014. In this paper the writer only
focuses on doing FTA: bald on record, positive politeness, negative politeness, and
off record. This paper would not talk about Don’t Do FTA, even though it is a part of

FTA strategies.

1.3 Formulation of the Problem
The problem of the study is formulated as follows: What are the politeness

strategies used by Tukul in asking the guest stars on Bukan Empat Mata talk show?

1.4 The Purpose of the Paper
The purpose of the paper is to describe the kinds of politeness strategies used
by Tukul in asking the guest stars on Bukan Empat Mata talk show. And it also to
describe how the strategy related the politeness really influenced in gaining the

information from questions asked by Tukul on Bukan Empat Mata talk show.

1.5 Technique of Data Collection
The data of this paper was collected in several steps. The steps are as what
follows:

a. Watching and recording the program



The writer watched the program and recorded it by using tape recorder.
b. Tabulating the data

The writer quoted the questions by Tukul in this program.
c. Typing the data

The writer wrote those questions on note card.

1.6 Technique Of Data Analysis

After getting the data, the writer used some steps in analyzing the data. They are:

a. Classifying the data according to their forms
The writer identified and clasified the utterance or the sentence that had been
selected is classified based on their form.

b. Selecting the questioning
The writer selected the questions which is relevance with the strategy used in
communication. That is (1) Bald on Record (2) Positive Politeness (3)
Negative Politeness (4) Off Record

c. Analysing the data
The writers analyzed the data according to the theory formulated by Brown
and Levinson (1987)

d. Using formula
The writer used the formula:

Frequency X 100 % = %

Total Number



e. Getting the conclusion

The writer made the conclusion.



