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7XMXDQ� SHQHOLWLDQ� LQL� \DLWX� ��� 8QWXN� PHQJHWDKXL� EDJDLPDQD� SURVHGXU�
SHQDQJDQDQ�NHOXKDQ�QDVDEDK�37��%DQN�5DN\DW� ,QGRQHVLD� �3HUVHUR��7EN��.DQWRU�
.DV� &DEDQJ� 8QLYHUVLWDV� 1HJHUL� 3DGDQJ� ���� 8QWXN� PHQJHWDKXL� NHOHELKDQ� GDQ�
NHNXUDQJDQ� GDUL� SURVHGHXU� SHQDQJDQDQ� NHOXKDQ� QDVDEDK� 37�� %DQN� 5DN\DW�
,QGRQHVLD� �3HUVHUR�� 7EN�� .DQWRU� .DV� &DEDQJ� 8QLYHUVLWDV� 1HJHUL� 3DGDQJ�
3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH GHVNULSWLI� \DLWX SHQHOLWLDQ� \DQJ� GLODNXNDQ�
XQWXN� PHQJHWDKXL� QLODL� YDULDEHO� PDQGLUL�� EDLN� VDWX� YDULDEHO� DWDX� OHELK�
�LQGHSHQGHQ�� WDQSD�PHPEXDW� SHUEDQGLQJDQ� DQWDUD� YDULDEHO� VDWX� GHQJDQ� YDULDEHO�
\DQJ�ODLQ��

+DVLO� GDUL� SHQHOLWLDQ� LQL� GDSDW� GLNHWDKXL� EDKZD� 3URVHGXU� 3HQDQJDQDQ�
.HOXKDQ�1DVDEDK�37��%DQN�5DN\DW�,QGRQHVLD��3HUVHUR��7EN��.DQWRU�.DV�&DEDQJ�
8QLYHUVLWDV� 1HJHUL� 3DGDQJ�� GDUL� KDVLO� ZDZDQFDUD� GDSDW� GLOLKDW� EDKZD� WHUGDSDW�
WXMXK� WDKDSDQ� \DQJ� GLJXQDNDQ� XQWXN� PHQ\HOHVDLNDQ� NHOXKDQ� QDVDEDK� \DLWX��
QDVDEDK�GDWDQJ�XQWXN�PHQ\DPSDLNDQ�NHOXKDQ� PHODNXNDQ�SHQJHFHNDQ�GDWD�ROHK�
FRVWXPHU� VHUYLFH�� PHPSURVHV� DWDX� PHODNXNDQ� YHULILNDVL� GDWD� ROHK� FRVWXPHU�
VHUYLFH�� QDVDEDK� GLPLQWD� XQWXN� PHODNXNDQ� SHQJLVLDQ� IRUPXOLU� GDWD� NHOXKDQ��
FRVWXPHU� VHUYLFH PHQJLQSXW� GDWD� SDGD� DSOLNDVL�� FRVWXPHU� VHUYLFH� PHODNXNDQ�
SHQ\HOHVDLDQ� NHOXKDQ� GDQ� DSDELOD� WHUMDGL� NHVDODKDQ� QDVDEDK� GL� MDQMLNDQ� ZDNWX�
SHQ\HOHVDLDQ�� PHODNXNDQ� IROORZ� XS� ELOD� GLSHUOXNDQ� 3URVHGXU� WHUVHEXW� VXGDK�
GDODP�NDWHJRUL�EDLN�GHQJDQ�SHUEDQGLQJDQ�GHQJDQ�WHRUL�\DQJ�DGD���1DPXQ�DGDSXQ�
VDUDQ�\DQJ�LQJLQ�GLVDPSDLNDQ�DGDODK�PHQJHQDL�ZDNWX�WXQJJX�XQWXN SHQJHPEDOLDQ�
GDQD� DJDU� GDSDW� GLSHUVLQJNDW�� PHQLQJNDWNDQ� NXDOLWDV� OD\DQDQ� WHUXWDPD� XQWXN�
VLVWHP� SHQJHPEDOLDQ� GDQD� NHSDGD� QDVDEDK�� 0HQLQJNDWNDQ� UHVSRQ� SRVLWLI� GDUL�
FRVWXPHU�VHUYLFH WHUKDGDS�VHPXD�NHOXKDQ�\DQJ�GLVDPSDLNDQ�ROHK�QDVDEDK�
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