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0��$UGK\�(UZDQGD � 3HQJDUXK� 3HQHUDSDQ� (�ILOLQJ� GDQ� 3HQJHWDKXDQ�
3HUSDMDNDQ� WHUKDGDS� .HSDWXKDQ� :DMLE� 3DMDN�
GHQJDQ� %LD\D� .HSDWXKDQ� 6HEDJDL� 9DULDEHO�
0RGHUDVL

3HPELPELQJ � +HQUL�$JXVWLQ��6(��0�6F��$N
(UO\0XO\DQL��6(��0�6L��$N

3HQHOLWLDQ LQL EHUWXMXDQ XQWXN PHQJWDKXL SHQJDUXK SHQHUDSDQ H�ILOLQJ GDQ
SHQJHWDKXDQ SHUSDMDNDQ WHUKDGDS NHSDWXKDQ ZDMLE SDMDN� %LD\D NHSDWXKDQ VHEDJDL
YDULDEHO PRGHUDVL� \DQJ�PHPRGHUDVL KXEXQJDQ SHQHUDSDQ H�ILOLQJ GDQ SHQJHWDKXDQ
SHUSDMDNDQ WHUKDGDS NHSDWXKDQ ZDMLE SDMDN� 3RSXODVL GDODP SHQHOLWLDQ LQL DGDODK
ZDMLE SDMDN�GL�.RWD�3DGDQJ� -XPODK VDPSHO�\DQJ�GLJXQDNDQ VHEDQ\DN�����UHVSRQGHQ
GHQJDQ PHWRGH SHQJDPELODQ VDPSHOQ\D PHQJJXQDNDQ� SXUSRVLYH� VDPSOLQJ� 7HNQLN
SHQJXPSXODQ� GDWD� GLODNXNDQ GHQJDQ NXHVLRQHU� 'DWD� \DQJ� GLJXQDNDQ GDODP
SHQHOLWLDQ LQL EHUXSD� GDWD� SULPHU� 7HNQLN DQDOLVLV� GDWD� \DQJ� GLSHUJXQDNDQ DGDODK
UHJUHVL EHUJDQGD GDQ 0RGHUDWHG�5HJUHVVLRQ�$QDO\VLV �05$�� +DVLO� \DQJ�GLSHUROHK
\DNQL SHQHUDSDQ H�ILOLQJ EHUSHQJDUXK SRVLWLI WHUKDGDS NHSDWXKDQ� ZDMLE� SDMDN��
SHQJHWDKXDQ SHUSDMDNDQ WLGDN EHUSHQJDUXK WHUKDGDS NHSDWXKDQ� ZDMLE� SDMDN�� ELD\D
NHSDWXKDQ WHUEXNWL PHPRGHUDVL KXEXQJDQ SHQHUDSDQ H�ILOLQJ GHQJDQ NHSDWXKDQ�ZDMLE�
SDMDN�� GDQ ELD\D NHSDWXKDQ WLGDN WHUEXNWL PHPRGHUDVL KXEXQJDQ SHQJHWDKXDQ
SHUSDMDNDQ GHQJDQ NHSDWXKDQ�ZDMLE�SDMDN�

.DWD�NXQFL �3HQHUDSDQH�ILOLQJ��SHQJHWDKXDQSHUSDMDNDQ��NHSDWXKDQZDMLESDMDN��
ELD\DNHSDWXKDQ

7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WKH�HIIHFW�RI�DSSO\LQJ�H�ILOLQJ�DQG�NQRZOHGJH�RI�
WD[DWLRQ� RQ� WD[SD\HU� FRPSOLDQFH�� &RPSOLDQFH� FRVWV� DV� PRGHUDWLQJ� YDULDEOH� WKDW�
PRGHUDWH� UHODWLRQV� EHWZHHQ� DSSOLFDWLRQ� H�ILOLQJ� DQG� NQRZOHGJH� WD[DWLRQ� RQ� WKH�
WD[SD\HU�FRPSOLDQFH��7KH�SRSXODWLRQ� LQ� WKLV� VWXG\� LV� WD[SD\HUV� LQ�3DGDQJ�FLW\��7KH�
QXPEHU� RII� VDPSOHV� XVHG� ZDV� ���� UHVSRQGHQWV� ZLWK� WKH� VDPSOLQJ� PHWKRG� XVLQJ�
SXUSRVLYH� VDPSOLQJ�� 7KH� GDWD� XVHG� LQ� WKLV� VWXG\� DUH� SULPDU\� GDWD��'DWD� FROOHFWLRQ�
WHFKQLTXHV�DUH�GRQH�E\�TXHVWLRQQDLUH��7KH�GDWD�DQDO\VLV� WHFKQLTXH�XVHG� LV�PXOWLSOH�
UHJUHVVLRQ� DQG� PRGHUDWHG� UHJUHVVLRQ� DQDO\VLV�� 7KH� UHVXOWV� REWDLQHG� DUH� WKH�
DSSOLFDWLRQ� RI� H�ILOLQJ� KDV� D� SRVLWLYH� HIIHFW� RQ� WD[SD\HU� FRPSOLDQFH�� NQRZOHGJH� RI�
WD[DWLRQ�GRHV�QRW�DIIHFW� WD[SD\HU�FRPSOLDQFH��FRPSOLDQFH�FRVWV�SURYHG� WR�PRGHUDWH�
WKH�UHODWLRQVKLS�EHWZHHQ�WKH�LPSOHPHQWDWLRQ�RI�H�ILOLQJ�DQG�WD[SD\HU�FRPSOLDQFH��DQG�
WKH� FRVW� RI� FRPSOLDQFH� ZDV� QRW� SURYHQ� WR� PRGHUDWH� WKH� NQRZOHGJH� UHODWLRQVKLS� RI�
WD[DWLRQ�ZLWK�WD[SD\HU�FRPSOLDQFH�
.H\ZRUG���H�ILOLQJ��NQRZOHGJH�WD[DWLRQ��WD[SD\HU�FRPSOLDQFH��FRPSOLDQFH�FRVWV�


